
Benefits
• Small size so it is easy to manoeuvre 
• Lightweight so there is reduced risk of injuries at work
• Carry strap so operators have free hands 
• Long battery life so no down time 
• Spin wheel and hotkeys so tickets are found quickly
• PC transfer so data can be used for financial analysis
• User accounts so staff can be reviewed
• Ample ticket types so the pricing can be done very 

accurately
• Multicurrency so the machines can work between 

countries
• Barcodes and optional scanners so access can be 

controlled

• Voids, discounts, and tax features so time is saved
• Credit card option so it offers ease and flexibility of 

payment
• Automatic time/ date price changes so it saves time 

configuring
• Unique identifiers so the tickets are fully traceable
• Manager spot checks so theft is minimised
• Remote configuration so managers can quickly 

respond to market changes
• Common paper sizes so the prices are competitive
• Fast ticket issue so the queues are minimal
• Good quality print so the tickets look professional

An example cash report showing a
breakdown of typical shift transactions

An example ticket 
(Please note:Text size and
content can be adjusted)



Physical
Dimensions H 225 x D 115 x W 175 (mm)
Weight 2.5 kg
Accessories Carry Strap • Leather Bag

Desk Stand • Light Weight Ni-MH Battery Pack
Electrical
Battery Pack 12v ac Ni-Cad
Battery Life 1,200 Tickets
Electronic
Keys 38 Alpha– Numeric
LCD 24 x 2 Character 
Fast Find Spin Wheel, Hot Keys
Ticket Trigger Key Press
Options Credit Card Reader

Retailing Version
Barcode Scanner
Qwerty Keyboard

Ticketing Functions
User accounts 250+
User Switch PIN
Ticket Types 99 x 99 + 999
Currencies Multi-Currency
Payment Types 25
Features Barcodes • Voids/ Refunds • Discounts • Tax

Receipts • Automatic Time/ Date Pricing
Manager Spot Checks

Reporting
Features End of Shift Report • Audit Trail Printout

Machine Consolidated Report • PC Data Transfer
PC Shift Reports • PC Advanced Reporting Package

Configuration
Method PC Configuration Software

Remote Configuration
Printing
Printing Technology Thermal
Print Speed 90 mm/ Second
Material 80gsm Semi/ Full Thermal Coated  
Roll Width 59.5mm Perforated
Print Resolution 200dpi

A D V A N C E D  P O R T A B L E  S O L U T I O N S

Manufactured by Directional Data Systems Ltd
5 Dalsholm Avenue, Dawsholm Industrial Estate, Glasgow. G20 0TS
Telephone: +44 (0) 141 945 4243 
Fax: +44 (0) 141 945 4238
or e-mail: sales@directionaldata.co.uk

Totem Machines are manufactured by Directional Data Systems
ST20 is available for Worldwide Distributors and Re-sellers electronic ticketing solutions


